
Terminal Regulation

Masters of vessels alongside at Ocean Terminal Berth shall observe the followings:

1. Crew Passes

To facilitate re-entry into the dock area, will you please ensure that all members 
of your crew proceeding ashore carry crew passes or other means of identifying 
them with your ship.

2. Passenger Passes

All passengers should be provided with passes for identification purposes.

3. Ships berthed at the Ocean Terminal

a. Passengers  to  proceed to  Main  Concourse,  Ocean Terminal  via  Pedestrian 
Entrance adjacent to the Star Ferry Concourse (Open all times) in the event 
that  shore gangway(s)  at  level  2  being connected to  the ship.  If  not,  they 
should use the designated entrances at pier level.

b. Crew to proceed via designated entrances at North or South side of Marine 
Deck.

4. Moorings

The Wharf Company will not be responsible for insecure or improper mooring of 
a  vessel,  defective  mooring  appliances,  nor  for  any  damage  or  consequence 
arising therefrom. Masters of vessels alongside must ensure that moorings are 
kept taut at all times.

5. Gangways

Vessels  will  supply  all  necessary  tackle  for  hoisting,  lashing  and  securing 
gangways and will do all that is necessary to make such gangways securely fast 
and will provide all gangways with suitable lighting at both ends from sunset to 
sunrise, and will maintain adequate supervision and control of the use of such 
gangways.

Vessels  accepting  shore  gangways will  be  responsible  for  ensuring  that  such 
gangways are maintained in a safe and proper position at all times.



6. Security

Vessels alongside will be responsible for their own security at all points of access 
or egress to and from the vessel. For this purpose the vessel will supply their 
own security personnel.

Should assistance from the wharf staff be required you are requested to telephone 
the Company's Operation Office, Telephone No: 2118 8951 (24 hours)


